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Sarawak, a stunning jewel nestled on the island of
Borneo, is quickly becoming one of Asia’s most
sought-after destinations for medical tourism. With its
unparalleled natural beauty, modern healthcare
infrastructure, and world-class medical professionals,
this tropical paradise is uniquely poised to offer more
than just relaxation it's a place where cutting-edge
healthcare meets serenity.

The rise of medical tourism in Sarawak is a result of
its perfect blend of world-class medical services and
a peaceful, healing environment. From advanced
procedures in oncology, orthopedics, and cosmetic
surgery to wellness therapies, Sarawak offers
high-quality treatments at a fraction of the cost found
in many developed nations. Beyond medical care,
the state’s scenic landscapes, rich cultural heritage,
and luxurious accommodations offer visitors the
ultimate healing experience - both physically and
mentally.
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WHY SHOULD YOU PARTICIPATE?

This conference offers a unique opportunity for medical professionals, healthcare administrators, tourism operators, and investors
to explore the growing potential of Sarawak’s medical tourism sector. Whether you're seeking new partnerships, cutting-edge
insights, or exploring investment opportunities in one of Asia’s most exciting emerging markets, this conference is the gateway to
understanding the future of medical tourism in this stunning region.

You'll hear from leading experts in the medical tourism industry, discover best practices from top healthcare
providers, and gain valuable insights into the latest trends shaping this dynamic field. It’s also an opportunity to network with key
stakeholders in the healthcare, tourism, and business sectors, helping you forge relationships that could open doors to new
business ventures, partnerships, and international collaboration.

JOIN US IN SARAWAK AND BE AT THE FOREFRONT OF A NEW WAVE IN MEDICAL TOURISM

By attending this conference, you'll gain a deeper understanding of why Sarawak is becoming a medical tourism hub and how it
can benefit your business or practice. Don’t miss your chance to be part of a transformative industry in a truly unique destination.

This is your invitation to experience the convergence of health and tourism, all set in the heart of paradise. We look forward to
welcoming you to Sarawak - where healing meets adventure, and opportunities await.




CONFERENCE DAY 1
11 NOVEMBER 2025

8:30 am
9:00 am
9:15am

9:30 am

9.45 am
10:00 am

10:20 am

11:00 am

12:00 pm

Registration
Arrival of Guest of Honour

Welcome Address by Mdm. Sharifah Azizah Sayeed Aman Ghazali
Managing Director & CEO Empire Consortium Sdn. Bhd.

Keynote Address by YB Datuk Amar Professor Dr. Sim Kui Hian
Deputy Premier of Sarawak
Minister For Public Health, Housing And Local Government Sarawak

Official Launch of International Medical Tourism Conference 2025

Morning Coffee Break

FIRST PANEL: CURRENT LANDSCAPE & GROWTH TRAJECTORY OF MEDICAL TOURISM IN MALAYSIA AND SARAWAK
¢ Overview of Malaysia’s position as a medical tourism hub in ASEAN.

+ Sarawak’s unique appeal - natural wellness, cultural hospitality, and healthcare capacity.

+ Data insights on medical tourist inflow, services in demand, and revenue generated.

Panelists:

*YBhg. Datuk Dr. Mahathar Abd. Wahab, Deputy Director General of Health Malaysia

*Ling Lee Hoo, Regional CEO Central, KPJ Healthcare Malaysia

*YBhg. Dato' Dr. Au Yong Kien Hoe, CEO & Managing Director Normah Medical Specialist Centre

SECOND PANEL: STRATEGIC PARTNERSHIPS & ECOSYSTEM DEVELOPMENT

¢ Collaboration between private hospitals, travel agents, wellness centres, and tourism boards.

+ Roles of agencies like Malaysian Healthcare Tourism Council (MHTC) and Sarawak Tourism Board (STB) in policy and promotion.
+ Incentives, infrastructure support, and workforce development in Sarawak.

Panelists:

*Aida Zurina Idris, Vice President Data Analytics & Strategy MHTC

*Sharzede Dato’ Hj. Salleh Askor, CEO STB

*Datuk Dr. Kuljit Singh, President of Association of Private Hospitals of Malaysia (APHM)

Networking Lunch

1:15 pm THIRD PANEL: MEDICAL TRAVEL INSURANCE: COVERAGE AND CHALLENGES

¢ Different types of insurance policies for medical tourists
¢ Challenges in cross border insurance claims
¢ Integrating insurance with medical tourism packages

Panelists:

*Dr. Noryati Abu Bakar, Vice President Facilitation & Insurance Portfolio MHTC

*Diah S. Nirmala, Head of Medical Services Division, BPJS Kesehatan Indonesia
*Geraldine Lee, Director Healthcare & Wellness Travel Cluster Singapore Tourism Board

2:00 pm FOURTH PANEL: NICHE MARKETS & FUTURE OPPORTUNITIES FOR BORNEO
¢ Targeting high-potential markets: Indonesia, Brunei, China, and regional Borneo.
¢ Leveraging eco-tourism, indigenous healing, and retreat-based recovery programs.
¢ Developing packages for fertility, wellness, retirement health, and long-stay recovery.

Panelists:
*Carolyn Lau, Co-Founder & Managing Director, The Culvert Kuching (Boutique Eco Retreat)
*Dr. Xiaohong Wang, China Health Culture Association — International Exchange Department

2:45 pm MEDICAL AND WELLNESS TOURISM: CONVERGENCE AND SYNERGY
¢ Integration of medical and tourism treatments
¢ Consumer preferences for holistic health experiences
¢ Impact of wellness resorts and spas on medical tourism

*Neda Kadir, President of Association of Malaysian Spas (AMSPA)

3:30 pm MEDICAL TOURISM AND THE ROLE OF HOSPITAL ACCREDITATION
¢ Importance of accreditation in attracting international patients
¢ How accreditation improves patient trust and safety
¢ Major accreditation bodies
¢ Best practices for hospitals to achieve and maintain accreditation

*Robert K. Hale
Accreditation Expert
Joint Commission International (JCI)

4:15 pm Coffee Break *To Be Confirmed

End Day 1



CONFERENCE DAY 2
12 NOVEMBER 2025

LV

8:30 am Registration

9:00 am PHARMACEUTICAL INNOVATION IN CROSS-BORDER PATIENT CARE
¢ Role of drug access in global healthcare journeys
¢ Managing cold-chain logistics for traveling patients
¢ Regulatory alignment for prescription meds across borders
¢ Ensuring safe and timely continuity of medication post-treatment

*Dr. Vibhav Garg
Director - Government Affairs Strategy (India, India Hub & ASEAN)
Boston Scientific

10: 00 am Coffee Break

10:30 am MEDICAL TOURISM FINANCING: FUNDING OPTIONS FOR PATIENTS
¢ The rise of crowdfunding for medical procedures
¢ Payment plans and credit options for medical tourists
+ Role of financial institution in supporting medical tourism

*Shankar Ram
Executive VP & Global Head Strategy & Partnerships
Mastercard

11:15am MARKETING AND BRANDING FOR MEDICAL TOURISM DESTINATIONS
¢ Creating a compelling value proposition targeting international patients through
digital platforms
¢ Building partnerships with international insurance providers
¢ Utilizing patient testimonials and case studies for marketing

*Dato’ Dr. Mohamed Ali Abu Bakar

Chairman
Global Doctors Group

12:00 pm Lunch Break

1:30 pm INTEGRATIVE WELLNESS & PREVENTIVE HEALTH AS EXPORTABLE SERVICES
¢ Packaging traditional & modern health systems for export
¢ Rise of wellness retreats and post-treatment recovery tourism
“ Nutrition, mental health & lifestyle coaching in health packages
¢ Certifying and standardizing wellness services internationally

“Dr. Chaiyaporn Wattanasiri
Director, TAT Medical Tourism Project
Tourism Authority of Thailand
2:15pm
THE ECONOMICS OF WELLNESS AND PREVENTIVE TOURISM
¢ ROI of early intervention and wellness packages
¢ Cost breakdown of retreat-based vs clinical care
¢ Bundled pricing models for medical-wellness hybrids
¢ Economic benefits to host countries from wellness travelers

*Dr. Prem Jagyasi
Founder, Dr. Prem & Associates (India/UAE)

3:15pm FIRESIDE CHAT WITH MR. KHAIRY JAMALUDDIN, FORMER HEALTH MINISTER OF MALAYSIA
Future-Proofing Healthcare: Innovation, Accessibility & Trust in Cross-Border Medical Tourism

4:00 pm Coffee Break

End Day 2

*To Be Confirmed



INTERNATIONAL MEDICAL TOURISM

CONFERENCE 2025

11-12 November 2025

Imperial Hotel Kuching, Sarawak

SALES CONTRACT

Please complete this contract form and email it to conference @empiregroup.com.my

1) Name:

Position:

Email:
2)  Name:

Position:

Email:
3) Name:

Position:

Email:
AUTHORISATION
Name:
Position:
Direct Line: Mobile:
Email: Date: / /
Invoice To:

Company Name:

Address:

Signature:

* Order cannot be processed without a signature

LOCAL PARTICIPANTS

D Early Bird Rate
RM1,000.00 per delegate (Until 18 Aug 2025)

] Standard Rate
RM1,200.00 per delegate

INTERNATIONAL PARTICIPANTS

Early Bird Rate
[]
USD650.00 per delegate (Until 18 Aug 2025)

] Standard Rate
USD850.00 per delegate

* 8% SST is applicable

Payment is due in 5 days

[] Telegraphic Transfer

EMPIRE CONSORTIUM SDN BHD

MALAYAN BANKING BERHAD (MAYBANK)

Ground & Mezzanine Floor Bangunan UTMSPACE 195A,
JIn Tun Razak, 50450 Kuala Lumpur

5140 5768 9067

MBBEMYKLCSD

[ ] Credit card
[ ] visa

Name On Card:

|:| Mastercard

Card No:

Expiry Date: Signature:

Confirmation: Once payment has been received a receipt will be issued. If you do not
receive a letter with joining detail please contact our Operation Coordinator at
conference @empiregroup.com.my or +6019-665 5611

By registering for the IMTC 2025 ("The Event”), you agree to the following Payment Terms &
Conditions:

1. Registration & Payment

1.1. Full payment must be made at the time of registration via the approved payment methods.
1.2. Registration will only be confirmed upon receipt of full payment.

1.3. All fees are subjected to applicable taxes (if any).

2. No Refund Policy
2.1 All payments made are strictly non-refundable, regardless of the reason for cancellation.
2.2. No refund will be provided for no shows, late arrivals, or early departures.

3. Substitution Policy

3.1. If a registration participant is unable to attend, a substitute delegate from the same
organization may attend at no extra cost.

3.2. Substition requests must be submitted in writing at least 7 working days prior to the event.

3.3.No substitutions will be allowed after the deadline.

4. Event Postpc or Car by Organizer
4.1. In the unlikely event that the conference is postponed or cancelled by the Organizer
participants will be notified promptly.
4.2. The Organizer reserves the right to offer either:
 atransfer of the registration to the rescheduled date, or
® a credit note for future events.
4.3. The Organizer is not liable for any other costs inccured by participants (eg. travel,
accomodations)

5. Force Majeure

The Organizer shall not be held responsible for any delay or failure in performance due to events
beyond its control, including but not limited to acts of God, war, fire, flood, pandemic, goverment
restrictions or unforseen technical failures.

6. Agreement
By proceeding in registration and payments, you confirm that you have read, understood
and accepted these Payment Terms & Conditions.



